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please contact us at the following information for applying
inquiries or maintenance request.
In this way, we can share the information with
a supervisor and a
maintenance team directly and take care of it faster.

E-mail : maintenance@saki-corp.jp
Tel : 098-923-0454

(Please leave a message when office is closed, we sill
answer when it's emergency.)
Please let us know with the following information when
you call or send e-mail.

Unit name, Tenant name,
Request/Order details
(Location, condition, brand name,
pictures and more)

If you don't hear from us with in 5business days
Please call our office.



here are times we get charged when we send maintenance over to your

place and there isn't anything wrong, s-0

if

Then you may haveto« - -

Heater A/C

It doesn't get Hot or Cold

= Clean the filter.
= \ake sure the remote is set to the
correct selection.

Unplug the A/C unit and wait 5 minutes.

Then plug it back in and turn the power on

again

Hot water

There is no hot water

For the kerosene tank
= Please check the kerosene gauge.
Is it empty?
For the gas tank
= Please check the stove also.
If the hot water and stove doesn't
work,push the reset button on the
gas meter for about 3 seconds.
Wait 5 minutes and try the stove

and hot water again.

Dryer

The clothes are not dried
off well

For an American dryer or Japanese
gas dryer
= clean the filter and vent.

For an electric dryer = Clean the filter

Internet

Contact your internet provider

If you've followed these instructions and still have trouble please give us a
call and we will provide you with assistance.




Don't panic in the event of a sudden power interruption!

Operate the switches in the following order if the ground faulty interrupter on your

electrical circuit board switches off and the lights in your house suddenly go off.

-

First, turn all the safety breakers off.
The breakers are the line of small switches that are

located next to the ground faulty internpter.
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Next, flip each breaker one by one to power on after fliping

the ground faulty interrupter.
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If the ground faulty interrupter shuts off as soon as you
have flipped the breaker switch to the on position, that
circuit has faulty wiring or an appliance has a short circuit.
Contact an electrician immediately to replace any

faulty wiring.

Don't use a short-circuited appliance and have it repaired.

\

Leave the faulty circuit breaker in the off and flip the
ground fault interrupter switch into the on position again.
You can use the other circuits except for

the faulty one if their breakers stay in the on position.

\

)

If a circuit breaker is turned off,

it is possible you are using too many appliances at once.
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Your gas meter is safer for everyday life
with Liquefied Petroleum Gas (LPG).

Su medidor de gas defiende la seguridad de su
vida cotidiana con el Gas Licuado de Petrdleo.

Sua vida diaria com Gas de
Petréleo Liquefeito € mais segura i
com o medidor de gas. H2AX=5—]
| o ETEICHRDREDERENET.
| ® The liquid crystal display (LCD)

I shows the status of gas flow.

| o La pantalla de cristal liquido muestra
el estado del flujo de gas.
| O monitor de cristal liquido indica o
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@ HAX—=H—[EHADEREZF+vvFU. CAEE. BEIMNICHRAZIEHFT,
® When your gas meter detects a problem with the gas flow, such as the following,
it automatically stops the gas supply.

® E| medidor de gas detecta la anormalidad de en el flujo de gas y corta automaticamente
el suministro de gas para garantizar la seguridad.

® Quando o medidor de gas detectar alguma anormalidade de gas, como nos seguintes
casos, para automaticamente o suprimento de gas.

® RV \IFRIARDSRNTBF
® When an unusually long-time gas flow is detected.

e Cuando se detecta el flujo de gas por un tiempo
anormalmente prolongado.

e Quando for detectado o gas fluindo por um tempo
demasiadamente longo.

® HAFEARICKERHEDFE U

® When a severe earthquake is detected while gas is
being used.

e Cuando detecta un fuerte temblor durante el uso del gas.

e Quando for detectado um forte terremoto enquanto
estiver usando gés.

® JLABNFFNIHFEE. KEDHRDRNIHF
® When an abnormally large gas flow is detected,
such as when a gas hose becomes disconnected.
e Cuando ocurre una gran cantidad de fuga de gas
por desconexidn o rotura de la manguera de gas.
e Quando for detectado um fluxo anormal de gas em grande ﬁ

quantidade, como no caso de desconexao da mangueira.

BRI AA—T—T L Japan Gas Meter Industry Association



Household LP gas safety guide

For safe and
secure use

Pleas
ha-" 8uide soke;D s
W ‘d vou do kitchen,c:ivti)ng,:'oorfg?
Shou ver your family
\Nhen you n Wher:an casily find I
smell 98°°

Never use & Open windows and doors Report the gas

an ignition S wide to flush out the gas. leak immediately.
source. ¢ Check for gas
e Never touch the accumulating in low !:0"0W t_he
switches of lights, places. Remember instructions of
ventilation fans, or that LP gas is 3 the emergency
other electrical heavier than air. contact person.
appliances. These may —_—
spark and ignite fires. Close all gas and
= appliances valves.
¢ Be sure to close the gas meter
2 valve or gas cylinder valve. © Do not use any gas until
'Y safety is confirmed.
Close )
ﬂ OCheck the emergency
contact details of your
3 k - local LP gas shop
(for future reference).

W O If you don’t know where the gas meter OContact in an
valve is located, check with your local emergency is available

LP gas shop in advance. 24 hours a day.

Liquefied Petroleum Gas Safety Commission
Ministry of Economy, Trade and Industry



When your gas suddenly stops

Firstly, confirm safety and check [Resetting the gas meter |

why the gas shut off.
. [I ¢ Close all appliance
= — valves.
e Check that all

_ unused gas valves
are in the closed

position.
= E ® Press the reset
B button on the left
L side.
5~ * The “A ALk (Gas
o Supply Stopped)”
When an When gas When there is message goes out.
earthquake of continues to be quite a lot of
intensity 5 or used for a long gas flowing, B
greater occurs time, such as such when a e | etters on the LCD
during gas use. when an rubber hose and the lamp begin
appliance hasn't has come off. flashing.
been turned off. Ao ven A8 oA, ¢ Wait for one minute.
BC B®: fit Pl ¢
N\
If there is a gas leak or you smell gas, *The reset button may have a lamp on some meters.
do not reset the gas meter as shown on
the right. Contact your LP gas shop or E] * The Letters on the
the emergency contact address. LCD and the lamp
. . go out.
*If gas was not in use, the gas supply is not shut off. o mrss momn * Reset is complete.
* If your gas is not usable after you complete the 50 wam e Gas can be used
reset steps, do not repeat the reset procedure. again.

Contact your LP gas shop for an inspection.

Get your gas appliances
inspected after 10 years.

Gas appliances that have been in use for long periods of
time can cause accidents due to deteriorating parts.
Once 10 years have passed, contact the manufacturer
or dealer to request an inspection.

|Examples of gas appliances

Contact details in case of LP gas emergencies! LP gas shop |

| Contact address

Tel.

| Contact in an emergency is available 24 hours a day. |

.

LPHZRELEES

For more details, visit the homepage of the Liquefied Petroleum Gas Safety Commission. http://www.lpg.or.jp/ 2002 2CIRD)



What is carbon monoxide (CO) poisoning!

will generate carbon monoxide due to incomplete combustion. Carbon monoxide is

2 If you use a gas appliance in an environment without sufficient air (oxygen), the appliance

extremely toxic. Inhaling even small amounts can lead to the risk of death.

Danger

(V] Just in case...!

CO alarm
Gas leak alarm

* Be sure to plug the alarm g
back into the plug outlet after

using a vacuum cleaner, etc.
¢ |s the plug detached? ‘

agasalarm aCO alarm

-
a7 gk
///
Example of Example of

XY

By installing a gas alarm or CO alarm,
you'll have peace of mind because you'll
be alerted by a buzzer or voice message
when there is gas trouble.

* CO alarms should be replaced
every 5 years.

LP gas cylinders
b 2
=
® The installation site should be at I~
least 2 meters away from any Poo0000000”
ignition source. 3 ,
v\_/

Recommended steps to
prevent snow damage

® Regulators or gas meters
can be damaged by snow.
Please use a snow fence or
check the cylinder hut.

* \WWhen removing snow from I |
a roof, take care to avoid ' .
damaging LP gas Q

equipment.

Installing a CO detection device is recommended.

Always contact your local
LP gas shop when...

Flame

[Flame is unstabIeJ [ Flame is yellow ]

[ Some sections have no flame J

Operation

Flame goes out during use

Flame flares up or explodes on ignition

Fire does not spread smoothly

Flame does not catch evenly

— N N0 Y Y
— )

Doesn’t ignite

Appliance

[ Abnormal noise as flame burns ]

[ A smell of gas J

[A smell of exhaust gas during operation ]

Request an inspection from the appliance
manufacturer or your LP gas shop
immediately.




Safety check points

V] To prevent carbon monoxide

(CO) poisoning! [Vl To prevent gas leaks!

Check ventilation Check the ignition
* Make a habit of ensuring ventilation when Repeated Ignltlon/re-lgnltlon
using gas appliances. GOing out

e Accidents will occur if you fail to confirm
proper ignition. Be sure to check visually!

¢ Accidents occur when gas accumulates in an
appliance after repeated failures at ignition.
Always be careful when attempting to ignite a
gas appliance after failing the first few times.

* |s the battery dead?

Unused gas valves

To users of gas heaters
and gas fan heaters

Be sure to open a window to
ventilate for a few minutes
once or twice every hour.

¢ |s the knob turned off fully?
'@ ¢ |s the gas valve covered

-

with a rubber cap?

Combustion appliances
which intake and

exhaust directly outdoors Rubber hose
¢ |s the exhaust pipe detached? ¢ Are there any burn marks or cracks?
¢ |s the exhaust port blocked? ¢ Does the hose reach the red line on the
¢ |s the end of the exhaust pipe set gas valve?
outdoors? ¢ |s the hose firmly fastened with a hose
i band?

Hose band




Names and Functions of Each Part

The display screen is for explanation purposes, and does not indicate the actual oparation statue.

switch for hot water

Operation switch
When using hot water

Priority switch

Used to switch remote
Call switch control priority

Hot water/Shower temperature
setting

Used to set the hot water/shower
temperature. Press ¥ and A

simultaneously for more than 1 second
to lock the operation.

Press and the buzzer on OK Monitor Switch
the kitchen remote control Used to display past error
will sound code history
=0
I I o
l-------’I
—& :
| [
w
|
$ | &—
Do not touch Do not touch Used to set warming time. There are
six warming time settings: 0, 1, 2, 4,
Switch for amount of hot water 6, and 8 hours.
in the bathtub

Do not touch
Temperature switch in the bathtub

Used to set the bath temperature
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To ensure the safety of residents during a typhoon or strong
winds. We encourage everyone to refrain from going outside.
Sidewalk and other open spot are prone to fallen obstacles.
Here are the 6 reminders for keeping your property safe from
the typhoon.

. Always keep yourself updated with the latest weather report.
. Clear up and secure all loose items outside of your home.
. remove any and all items that may fall from your walls and windows.

. Bring all items inside such as a satellite dish and trash cans--anything

taht can cause damage during a typhoon.

. Be sure to close the garage door and install the garage door braces on the inside

and the outside of the door to avoid typhoon damage.

. keep an eve on lighted candles or gas lanmps.

Even though we can't control the weather, we should lessen its
impact on your property.
Stay vigilant to remain safe.
Thank you for your understanding and cooperation!!
Please report to us by email if there are any damages after the typhoon.

Please make sure the email subject includes your name and the name of your

house/apartment..



Eliminating or preventing mold g E
build up in your apartment!! HE

Daily....

When you turn A/C units on, if you keep your property colder than a decent
temperature,

It will cause condensation. The situation (condensation is the cause of the outside
and inside temperatures being significantly different) generates MOLD.

We highly recommend ventilating each room by opening the windows daily, or

please avoid using AC for 24 hours.

If you leave your apartment in excess of one week,

Please, turn your A/C units off except for the living room.

Be sure to set up the dehumidifier (It is constantly humid in Okinawa), and turn
on a ventilator in the bathroom, then open all doors of the cabinet/closet in your
property.

This will ensure that air is properly circulated.



Please, take measures before the tyhpoon

{Leaking the water rain from the gap
Place a newapaper or towels on the gap between the dOOI’ ! ! >>

between floor and door(Entrance door) )
During the typhoon, please replace the towel or
newspaper regularly to avoid leacking under the

door.

{Leaking the water rain from the gap
Stuff newspaper or tows between rail beween the rail Of WindOWS ! ! >>

of sliding doors and windows

Please, stuff the newspaper or towels by the
windows and replace these regulary.

Danger of an air conditioner (Do not activater outdoor airconditioner

condenser damage- while passing the typoon! )
It's uncomfortable though thank you for your

cooperation to avoind broken AC.

{Partition wall of the veranda or the

Do not place any stuff around partition wall

pouch is broken ! )

If you keep something on your stuff, it may cause
flying or hitiing to the wall due to the storm.
Please, remove them before coming the

(Flooding the room from the veranda or
the pouch ! )

If you keep clean around drain, it causes overflow

Clean up the drain outlet (to avoind overflow)

during the typhoon and flooding your room.
Please, keep an aye on and clean regulary to
avoid the worst case.

Please, set somebody up, if you have a trip or leave the property for several days during the
typhoon to make sure that everythin is all right.

Once there is power outage, it causes suspension of water supply due to the stopped feed pump.
We highly recommend you stock up on a some of water in preparation for the typhoon.




| FUNCTIONS (ENGLISH) JAPANESE
@ON/OFF Q@ Eix A Y]
@SELECT MODE @ Eixt]iR

AUTO B,/ 4 — b

A/C wE

DEHUMIDIGICATION B/ FZ A

HEAT EE

VENTILATION FEE Y—FalL— 3>
O@AIR SHIFT JELA)

SWING/LOUVER 2L I—n—FF
@FAN SPEED B2/ ER

HIGH 58

MEDIUM H

LOW EE|

AUTO B®),/ 4 — bt
@ TEMPERATURE BE/ENRAE

HIGH =

MEDIUM as

LOW &

AUTO BE),/ 4 — b
@®PROGRAM FH#9

TIMER CONTROL 2 A < —11F

TIMER ON 24 <—A

TIMER OFF g4 <—1]

DELETE BECH/ iR bR

SLEEP(TIMER) BYTH
@SET TIME T/ BEAEbHE

HOUR &3

MINUTE o2

CURRENT TIME REREZ

AM i

PM Fig
ORESET Uty k

EXTRA FUNCTION

HEALTH A/C MODE

#ESE (It adjusts temperature difference inside and outside)

COMFORTABLE SLEEP MODE

AR5 E (It adjusts temperature from setting too cold while sleep)

QUICK TIMER MODE

MAT-A XA ~— (Itturns off in set-up time)




| FUNCTIONS (ENGLISH) | JAPANESE
power ON/ OFF BR YA
Start AZ—h
Select Course J1—X
Timer Bt
Spin Rtk
Rince EEE
Wash H
Water level KL
Standard R
Speedy AE—F 4 —
Thoroughly SAY
Blanket / Thick Clothes £
Filter TAINK—
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